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Roberta A Davilla (Ph.D., Ohio University) is an Assistant 
Professor of Communication Studies at the University of 
Northern Iowa where she teaches the basic communication 
course. She has written chapters about the basic course and 
has published basic course instructors manuals. 
Daniel W. Heaton (Ph.D., Louisiana State University) is 
an Instructor in the Department of Speech and Communica-
tion Arts at Capital University. He has published articles on 
the instructional use of family narratives in the classroom, 
Mardi Gras folklore, and cultural performance. 
Lawrence W. Hugenberg (Ph.D., The Ohio State Univer-
sity) is Professor of Communication, Director of Basic 
Courses, and Supervisor of the Basic Course Video Lab at 
Youngstown State University. He is the past chair of the 
Basic Course Commission of SCA and the Basic Course 
Interest Group of CSCA He has written severa] basic course 
texts and has published articles related to the basic 
communication course. His research interests are in basic 
course instruction and supervision, communication 
education, organizational communication, and rhetorical 
theory and analysis. 
Karla Ray Jensen (Ph.D., University of Kansas) is an 
Assistant Professor and the Basic Course Director at Texas 
Tech University. Her major research interests include 
basic course issues and instructional communication. 
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Chris R. Rasch (Ph.D., University of Il1inois) is an Assis-
tant Professor at Bradley University. He is Director of the 
Basic Communication Course. He teaches introductory 
communication courses in interpersonal, small group, and 
public speaking; as well as advanced courses in television 
and society. His current teaching and research interests are 
in the area of technology and communication, and the 
development of assessment of computer-mediated learning 
environments. 
Elizabeth R. Lamoureux (Ph.D., University of Kansas) is 
an Assistant Professor and co-Director of the Basic Course at 
Il1inois State University. Her major research interests 
include basic course issues and instructional communica-
tion. 
John J. Miller (M.A., Northern I1linois University) cur-
rently holds a Rumble Fellowship at Wayne State U niver-
sity. He was the Assistant Director of Debate and an instruc-
tor for three years at Middle Tennessee State University. 
His research interests include political argument, mediated 
argument, and speech pedagogy. 
Barbara S. Moyer (B.A, Youngstown State University) is a 
doctoral student and a Graduate Teaching Assistant in the 
basic communication course at Bowling Green State 
University. Her research interests include communication 
competence, communication education, and family commu-
nication. 
Michael Osborn (Ph.D., University of Florida) is Professor 
Emeritus at the University of Memphis. He has served as 
president of SCA and SSCA, and has received the SCA 
Golden Anniversary Monograph Award, the Ehninger 
award for rhetorical scholarship, and the Distinguished 
Research Award from the University of Memphis. The 
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Osborn Award, given by SSCA to honor a career balancing 
teaching, scholarship, and service, is named for him. 
Presently, he serves on the Tennessee Humanities Council. 
Glen Williams (Ph.D., Indiana University) is a visiting 
assistant professor of speech communication at Texas A&M 
University and is the Director of the Basic Course. He has 
published work pertaining to pedagogy, teaching assistant 
. 
training and development, and directing the basic course. 
He has also published work that explores rhetoric during the 
American Revolution. 
Donald D. Yoder (Ph.D., The Ohio State University) is an 
Associate Professor at the University of Dayton where he has 
directed the basic course for the past seven years. He also has 
been involved in directing the basic course at Iowa State 
University and Creighton University. He recently served as 
Chair of the SCA Basic Course Commission and is the 
current Chair of the CSCA Basic Course Interest Group. He 
has written several textbooks, teachers manuals, book chap-
ters, articles and papers on the basic communication course. 
Eunkyong Lee Yook (Ph.D., University of Minnesota) is an 
instructor in the Languages Department at the University of 
Minnesota. Her research interests include classroom com-
munication, interpersonal relationships, and cultural 
influences on communication. 
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